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 1.800MD Mobile App 
DOWNLOAD THE 

Telemedicine in the Palm of your Hands 
Avoid inconvenient and costly trips to emergency 

rooms and urgent care centers. Download the 
1.800MD mobile app to easily access your 

telemedicine benefit from anywhere in the USA. 
Available for your AND your dependents.  

• Easily request medical consultations
(available 24/7/365) from anywhere in the USA

• Physicians diagnose and provide treatment
plans for a large variety of illnesses

• Select your preferred pharmacy for easy
prescription pick-up

• Manage and confirm dependents
• View past virtual consultation history
• And much more!

Activate your Account 

HOW IT WORKS – click here to view the app demonstration video 

Using the Member and Group 
numbers given by your 

employer or found on your 
1.800MD Welcome Letter.

Including your personal health 
information and pharmacy 

info. 

With the tap of a button! 
Schedule an appointment if 

needed. 

Request Consultations Enter your Health Info Get the Help you Need 
Our doctors are waiting to 
help within 1 hour of your 

request. 

Available 24/7/365, 
anywhere in the USA

http://www.1800md.com/
https://play.google.com/store/apps/details?id=com.eighthundredmd
https://itunes.apple.com/us/app/1800md/id1437183240?mt=8
https://twitter.com/1800MD1
https://www.linkedin.com/company/1-800md/
https://www.facebook.com/1800MD/
https://1800md.com/
https://s3.amazonaws.com/1800md-videos/App-Tutorial-Video.mp4



